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Verizon - VT

QSS & BILLING (Pre-Qrdering)

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance
0SS & BILLING (Pre-Ordering) - POTS/Special Services

PO-1 - Response Time OSS Pre-Ordering Interface »

B4

PO-1-01-6020

Customer Service Record - EDI |

Parity plus <= 4 Seconds

pr Difference Observations
Jun-01}: 1,42 3.83 2.41 30
Jul-01 139 “2.75 1.36 59| 5.00
Aug-01]. By 2.5 1.33 115 4.00 x
Sep-01 141 3:08 1.65 o7 X v x
Oct-01 131 2.80 1.58 101 3.00 TEw T
Noy-07 1.33| 287 1.64 86 2.00 — — ——
Dec-01 1.32 280 1.48 68 1.00
Jan-02 1.42 318 1.74 97
0.00 ; ; ; - ; ; ;
J J A 8§ 0o N D J
[---® CLEC ~* WVerizon |
PO-1-01-6030 Customer Service Record - CORBA Parity plus <= 4 Seconds
f 3 Difference Obsservations
Jun-0t] .72 -0.71 97
Juot | el 0,70 -0.69 67 3.00
Ag01] 12| 0.91] 051 47 2.50 =
Sep-071 ] .41]. EY Y -0.60 49 200 :
oct-01] . s . - oys -0.56 31 150 11— it
Nov=07| -~ 1.88).00 .00 188 -0.28 4 x x .
. 1.00 w I e . R e
Deac-01}] 1320 . .8 -0.64 Y I O I . R .,
Jan-02[ - 142] o 2.82| 1,10 20 0.50
0.00 : . . ; r , y
K J A 8§ © N D U4
[------ CLEC Verizon |
PO-1-01-6050 Customer Servite Record -Wsb GUI | Parity plus <= 7 Seconds
A Difference Observations
2.41 1472
Jul-Q1 [ 138 30 1.67 1234 5.00
Aug-0T| L RPRRE S | 1.73 1418 400 % -
Sep-07| 141 T 337 1.97 994 T T
Oct-01 1.3 301 1.70 1340 3.00 o -
Nov-01 1.33) 2.93 1.60 1459 2.00 ——
Dec-01f gl ey 139 1162 1.00
Jan-02[ 1.42] 2.98 1.56] 1607 '
0.00 T . . : y r
4 J A 8 O N D
x
[----- CLEC Verizon |
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QOSS & BILLING (Pre-Ordering)

PO-1 - Response Thme 0SS Pre-Ordering Interface * cont...
PO-1-02-6020 Due Date Availablility - EDI Parity plus <= 4 Seconds
Difference Observations

Jun-91 0.09 #NIA

Jui-01 0.09 BNIA 0.10
Aug-01 0.09| - #NIA 0.08 .\—'_._\
Sep-01 8.09 #N/A \’_\
Oct-01 0.07 #N/A 0.05
Nov-01 | 0.07 #N/A] 0.04 -—
Dec-01| 0.08| #IA 0.02

Jan-02 0.06 #MN/A]

0.00 t 1 ¥ ¥ ¥ y

PO-1-02-6030 Due Date Avallability - CORBA Parity plus <= 4 Seconds
Difference Observations
Jun-01 0.09 . HNIA
Jurot | 0.00| - ANIA e.10
Aug-01 0.09 - ANIA 0.08 .\.—_.—\
Sep-01 | 0.09] . wNiA T —
Oct-01 007 .. T #NIA 0.08
Nov-07 0.07 #NiA 0.04
Dac-01 0.06] . . #NIA 0.02
Jan-021 0.06]. #NIA
0.00 ; - ; - ; ; ;
J A 8 ©0 N D U
PO-1-02-6050 Due Date Avallability - Web GUI Parity plus <= 7 Seconds
Difference Observations
Jun-01 271 2.61 53
Jul-01 Er 222 26 3.00 %
Aug-01 N Y 2.12 28 2,50 ' = p Xm IR
Sep-01 ogel . 228 217 25 spodd  TTTTTTTTCteave- o .
Oct-01 oui] i .2an 2.05 42 150
Nov-01 Y T | 2.14 24 100
Dec-01| .- onel T 241 2,35 a3 '
Jan-02 oo6] 29 2.13 26] 0.50 . *
0.00 ISP — : ' T T T
J A 85 O N D U
[------ CLEC Verizon
PO-1-03-6020 Address Validation - EDI Parity plus <= 4 Seconds
- Difference Observations
Jun-01 550 1.02 1
Jul-01 a3l 58 0.82 6 12.00 =
Aug-01|: 4A2] A 10.00 %
Sep-01 PR 3,35 -0.54 5 8.00 I ’
Oct-61 £07]- 6.7 2.10 2 6.00 '_‘ X
Nov-01] 3.35_1 ) .- 8.8 4.83 8 400 T '3‘-*_ —e—t
Dec-01 367 10,21 6.54 4
Jan-02 385 HNIA 200
0.00 T T T T T y T
J J A § O N D
x -
------ CLEC Verizon
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QA L BILUNA (Pre-Ordering)

I

PO-1 - Response Time 0SS Pre-Ordering Interface *

cont..
PO-1-03-6030 Address Validation - CORBA Parity plus <= 4 Seconds
Difference Observations

Jun-01 .5 -0.79 16

Jui-01 4.34 3.68] -0.67 5 5.00

Aug-01 442 342} -1.30 1 4.00 h—*__:\°~

Sep-01 4.34 3.76] -0.58 9 ek XA

Oct-01 407 297 -1.10 25 3.00 R "

Nov-01 2.85 2.36 -0.99 26 2.00 e

Dec-01 3.67 - 3.62 -0.05 24 100 4 —

Jan-02] 3:85] ‘245 -1.40 43

0.00 . ' — 1 . .
J Y A § O N D U
[---= -cLEC —e—¥erizon
PO-1-03-6050 Address Valldatlon - Web GUI Parity plus <= 7 Seconds
- ; CLEC - Difference Observations

Jun-01 4.54] A81 0.07 96

Jul-01 434 - a4y 0.14 70 6.00

Aug-01] 442]" 498 0.56 66 5.00 — A Xk xee=l

Sep-01 e 5,04 0.70 70 a00 ————t

Oct-01 | 4.7 489 0.82 110 300

Nov-01 3.85 4.4 0.99 145 200

Dec-01| . 3&r . 523 1.56 147

Jan-02] 385 450 0.74 158 1.00

0.00 : ; : : ; . .

PO-1-04-6020 Product & Service Availabllity - EDI Parity plus <= 10 Seconds
' {Difference | Observations

Jun-01 1052 . TA

Jul-01 [ el ENIA 12.00

Aug-01 1041} - WNIA 10.00 u s

Sep-01F 0 10a7]. . KNIA 8.00

Octor} - om2| . #WA 600

Nov-01 X 4.00

Dec-01 8.20] MNIA] ]

Jan-02 a.50]. HNJA] 2.00

0.00 : . - SRS :
J 4 A 8 O N D 4
Verizon
PO-1-04-6030 Product & Service Avallability - CORBA Parity plus <= 10 Seconds
! S Difference Observations

Jun-01| ozl o WNIA

SO RR0) AN 12.00 = -

Aug-01] 10080 A 10.00 ————

Sep-01 | 1007 #NIA 5.00

Oct-01 .02 ;m.g 6.00

Nov-07 : 3.48 . #NI'A 400

Dec-01| ...~ 820 WNIA

Jan-02| | 680 wiA 200

0.00 . : T r . :

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Orderin

o)

PO-1 - Response Time 0SS Pre-Ordering interface * cont...
PO-1-04-6050 Product & Service Avallability - Web GUI Parity plus <= 10 Seconds
{Observations

Jun-01 10.52 787 -2.85 6

Jul-01 9.90 ANIA 12.00
Aug-01 10.11 8.50 -1.61 1 10.00 === ~—_ .
Sep-01 10.07 817 -1.91 3 8.00 +H—x eo-=¥-., %

Oct-01 9.02 £.21 -2.81 7 .00 Tt e oXeanX
Nov-01 8.48] 6.50 -1.98 3 4.00
Dec-01 8.20 6.50 -1.70 4 2'00
Jan-02 8.50 #NIA ’

0.00 v ’ Y . ' ' ¥
J J A S8 O N D
--- % .CLEC =——®—verizon
PO-1-05-6020 hone Number Avaliability & Reservation - ED{ Parity plus <= 4 Seconds
| Difference Observations

duil-01 5.26] ANIA 6.00 e ————
Aug-01) . 838 . #NiA 5.00 et
Sep-01 s28( #N/A 4.00
Oct-01} 4:95] #N/A 3,00
Nov-Q1 | 5737 : #NIA 200
Dec-01 447} ANIA,

Jan-02 4,66} #NIA 100

0.00 : = ; ; : ; ;
J J A 8 © N D
*erizon
PQ-1-05-6030 one Number Availability & Regarvation - CORBA l Parity plus <= 4 Seconds
. ifferance Gbservations

Jun-011- :

Jul-01] - 5‘” WA 6.00 =\'0-——._.\'/‘\
Aug-01 | B35l . LANIA 5.00 -——t
Sep-01 5:23]. #NIA 4.00 X N
ouror] ‘?'-_‘5" e 5.00
Nov-01} = 537} . 398 -1.41 2 200
Dec-01|: . AA7] . -#NIAl '

Jan-02] 4.66] - 419 -0.47 3 1.00

0.00 T T r ' . , r

J J A 8 O N D J
[----- CLEC Verizon
PO-1-05-6050 Telephone Number Avaliabillty & Reservation - Web GUI 1 Parity plus <= 7 Saconds
V! 2 Differonce Observations

Jun-01]-. } 0.95 100
Juor] 1.54 43 8.00 T x—%——————=

7.00 x ez o=, set T,
Aug-01 |- 178 54 . e~ T T .
Sep-07 | 2.01 a7 g'gg ——

Oct-01}. . 2.28 a4 .00
Nov-01 04 1.67 46 3.00
Dec-01 A7) 2.5 3.10 45 2.00
Jan-02 4.86) :6.48 182 43 1.00

0.00 . T T T T : T
J J A 8 © N D U
------ CLEC Verizon |
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OS5 & BILLNG {Pre-Ordering)

Average Respon:

PO-1 - Response Time OS5 Pre-Ordering Interface * cont...
PO-1-06-6020 Average Response Time - Mechanized Loop Quallfication - DSL - EDI Parity plus <= 4 Seconds
| Difference Observations

Jun-07 | 1,88 #NiA,

Juho1 2.45] #NIA 8.00 z

Aug-01 7.54 RNIA 7.00 7\

Sep-01 2.58| - F#NIA g‘gg [ \ -

Oct-01 3.02 #NiA 4.00 \

Nov-01 3.54 #N/A 3.00 / N e

Dec-07 1.69 #NIA 2.00 —r v

Jan-02 . 297 WA 1.00

0.00 f i 1 ¥ y y 1
J J A 8 o N D J

PO-1-06-6030 se Time - Machanized Loop Quallfication - DSL - CORBA Parity plus <= 4 Seconds

Differance

Observations

Jun-01 1.89] o ENIA
Jul-01 245 . #NiA 8.00 7\
Aug-01 7.54] - WNIA 7.00 7\
Sep-01| - 2.58 #NIA g'g / N\
Oct-01 s02[ wva 4,00 Y. \\
Nov-01 351 A 3.00 et N -
Dec-01|.. R Y 200 H—e=" N
Jano2} - asrf /A 1.00
0.00 : : . . - . .
J J A 8 O N D 4
nse Time - Mechanlzed Loop Qualification - DSL - Weh GUI ] Parity plus <= 7 Seconds
ifferance Observations
Jun-01 1 : 2.08 1608
Ju-07] 2.45] 3.51 1.07 2196 8.00 A
Aug-07| - ‘754] - 3.65 -3.89 392 7.00 7\
Sep-o1f - 28] - 397 1.40 207 :'gg / \
Oct-g1 szl 34 0.79 300 a0 ) x N% o x X %
Nov-o1| - a1 44T 0.56 222 2.00 el TN N
Dec-01 189 3.0 222 239 2.00 -
Jan-02| 297 - 374 0.77 318 1.00
0.00 — : : :
J 4 A S8 ©O N D
[----- CLEC Verizon |
PO-1-07-6020 Roejectad Query - EDI= 1 Parity plus <= 4 Seconds
¥ Observations
Jun-01 268 2.60 5055
Jul-01 s 2,68 5142 3.00 —r——x————x
Aug-0t] . 264 2.59 4707 250 Tt TTTmrrtm o e
Sep-01]- . 008} ... "2.68 2.64 3311 2.00 femno=mt”
Oct-01] . 004} - 2.62 258 4097 150
Nov-01 0.04] . 214 2.10 6884 100
Dec-01 ooal . ey 213 8758
Jan-02 003|228 2.25 5791 050 =
0.00 : , - , . J ,
g $ O N D J
X
[---- CLEC Verizon |
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OSS & BILLING (Pre-Ordaernng)

POQ-1 - Regponse Time 0SS Pre-Ordering Interface * cont...
PO-1-07-6030 Rejacted Query - CORBA™" Parity plus <= 4 Seconds
“LE Difference | Observations
Jun-01|. 0,08 .62 0.56 2518
Jul-01 0,05 0.64 0.59 2543 0.80
Aug-01 0,05 0:68 0.63 2942 0.70 AR % x
Sep-01 .05 0.68 0.63 2446 g:gg 1
0ct-01 0.04 0.60 0,56 2955 0.40
Nov-07 9.04 0.61 0.57 2652 0.30
Dec-01 0.04 0.54 0.60 2515 0.20 {4-—-
Jan-02 0.03 -0.62 0.59 2534 0.10 — — —
0.00 . ‘ . . . . ;
J J A 8 @ N D U
--- 3% .CLEC =%Y¥erizon
PO-1-07-6050 Rejected Query - Web GUI™ i Parity plus <= 7 Seconds ]
Observations
Jun-ot] el 3,53 3.47 3445
Jul-01 -o.9§ _ 344 3.39 3450 :-gg " " < x , i
Aug-01]_ 0.5 851 3.46 3693 ot i ., N
Sep-01 0.05 3.59 3.47 2987 250 -
Oct-01 0.04 338 3.35 3504 200
Nov-01 0.04] - - 2.20 3.16 3032 1.50
Doc-01 o064] . - 2ael 282 250 1.00
Jan-02{ - 0.03 2.92] 2.89 3538 0.50 — —
0.00 . . : : : ; .
J 4 A 8 © N D
-+ - .CLEC " Verizon |
PO-1-08-6020 % Timeouts - EDI | not > 33%
1 Difference Observations
Jun-01 0.00 72
Jul-01] 1.77] 113 2,00 -
Aug-01f 0.99 202 e
Sep-01 0.69] 145 150 :
Oct01| _o-,poi 145 100 : * .
Nov-01 0:00} 151 ; X
Dec-01 0.83] 121 0.50 14—+ bR e
Jan-02] .00 169 ; - e
0.00 . . : : ; : —
J J A 8 O N D
PO-1-08-6030 % Timeouts - CORBA | not > .33%
| Difference Chservations
Jun-01]: .00 181
Jul-01] -0,00) 124 1.00
Aug-01 “0.00] 75 0.80
Sep-01 :0.00] 74
Oct-01 -0.00] 82 0.60
Nov-01 " 5.00] 82 0.40
Dec-01 - ::l_)_.oo;] a8 020
Jan-02 -0.00] 110 "
0.00 . . . ' R —.
J 4 A 8 O N D

REDACTED - For Public Inspection
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aas & ALUNG (Dre-Qrdaring)

PO-1 - Response Time 0SS Pre-Ordering Interface » cont...
PO-1-08-6050 % Timeouts - Web GUI [ not > .33%
Ditference Observalions
Jun-01| 0.27 4024
Ju-01] 0.05 4195 0.50
Aug-01 0.28 2603 0.40 S
Sep-01 B E 0.40 1759 N .
0ct-01]. - 024 2464 0-30 1= 7 T
Nav-01 0.4 2702 0.20 {4 ~
Dec-01 : 0.00 2208 01041 Tax
Jan-02 |l 0.04 2812 % X
0.00 ¥ Y y r v ' ¥
J J A S O N D J

PQO-1-08-6020 Parsed CSR - EDI Parity plus <= 10 Seconds
g e Difference Observations
: . 0.58 28
Jui-01 130 237 0.98 15 250 =
Aug01] ~ 142} - 492 0.50 17 200 HaX e I S
Sep-071] - .. 141 194 0.53 LT [ S 1 S % :
octo1] .. 1.1 1,81 0.50 4 1.50 At -— -
Nov-07| - “1.33] . 1.69 0.36 9 1.00
Decor| . 132 Q 2.08 0.76 10 0.50
Jan02] . 142 1,87 0.45 &
0.00 ; : = ; ; ; ;
J J A S5 O N D J
--- X cLEC T Verizon |
Parsed CSR - CORBA i Parity plus <= 10 Seconds 1
ifferonce Obsarvations
-0.89 5
duot] . u3e] -1.00 3 1.60 - —— —=
Aug-01 [ 142 #NA 1.40
Sepo1| . 1ALl . 038 1.06 1 :'33
Oct-01] - 134 e -1.05] 1 0.80
Nov-01 ] ~4.38F o0 02e] 1,07 1 0.60 .
Dec-01]  132] 038 0.9 1 0.40 -2 mm v X w, N
Jan-02} el 7 o] -1.10 8 0.20 e
0.00 : —— , ; ;

REDACTED - For Public Inspection
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AQg 2 BLUIMG (Pre-QOrdaring)

PO-2 - 0SS Interface Availability*

PQ-2-01-6020 OS5 Interf, Avall. — Total - EDI I No Standard
Jui-01 -99.77 5.20 100.10
Aug-01 99.99 0.30 100.00 o P —— x
Sep-01 99.97 0.70 99.90 — .
Oct-01] - 99,97 0.70 99,60 -
99.70 =,
99.60
99.50 Y 7 X .
J J A 5 o}
--- X .CLEC
PQ-2-01-6Q30 0SS Interf. Avall. — Total - CORBA No Standard
Jun-011{- 99.88 1.80
Jul-01 ] 99:89 1.70 100.00 ~
Aug-01]. = 98.98 0.30 R x
99.95 _ - .
Sep-01 99.90 1.50 - . N
Oct-01 99.05 0.70 69.90 K. . w
ML et
99.85
99.80 - T T .
J J A 5 o}
-+« X CLEC
PO-2-01-6040 OSS Interf. Avall. — Total - Maint. Web GUI (RETAS) | No Standard
Jun-01 T8 1.60
JuF01) . 980T 6.50 101.00 -
Aug-01 99.96/ 0.30 100.00 S —x
Sep-01| > . 98.08] 28.42 99.00 Seat
cet01] T en.an] 4.43 98.00
7. .
97.00 i
96.00
95.00
94.00 r T :
J J A s o}
------ CLEGC
PO-2-01-6050 0SS Interf. Avalt, — Total - Pre-order/Order WEB GUI No Standard
iecPest IcLEC Obs
Jun-01} - 9878 1.60
Julot] - o ee.ar 6.90 101.00 " -
Aug-01] 9896 0.30 100.00 — s >
Sep-01] . 9608 28.42 99.00 AL
Oct-01 - 99.40 443 98.00
97.00 — -
96.00 et
95.00
94,00 . . , r
J J A s o

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

PO-2 - 0SS Interface Availability™ cont...

PO-2-01-6060 0SS Interf. Avail. - Total - Electronic Bonding No Standard

Jun-01

Juit-01 99.93{ 0.50 100.02
Aug-01 99.93 0.50 100.00 - x —-x x
Sep-01 100.00/ 0.00 99.98 " -

Oet-01 100.00 0.00 90.96 ~

99.94 S %
99.92
99.90
99.88 ¥ ' '
J A s o
PO-2-02-6020 0SS Interf. Avail. — Prime Time — EDI >=99.5%

Jun-Q1 X

Jui-01 0.00 100.00
Aug-01 0.00 100.00 ®__% L TR SRS
Sep-01 99.99 0.10 100.00 - -

Oct-01 100.00 0.00 100.00 et
Nov-01 | 100.00] 0.00 99.99 - ‘x
Dec-01| " 100.00] 0.00 99.99 :

Jan-02 100.00] 0.00 99.99

99,99 : it . ;
J A 8 © N D J
-- - % .CLEC
PO-2-02-6030 0SS Interf. Avail. — Prime Time ~ CORBA ] >=99.5%

Jun-01}

Jul01) 100,00 0.00 100.01 — e —
oot 10090 .00 100.00 . - -
Sep-011- .99 0.10 :2:3 ; -

Oct-01 106,00 0.00 09.97 -
Nov-01]-- . 100,00 0.00 99.95 \\&
Dec-01| - - - 9898 0.40 99.95
Jan-02}- 0 100.00 0.00 99.04

99.93 y , : SO
J A S8 ©O N D
______ 0SS Interf. Avail. — Prime Time — Maint. Web GUI (RETAS) I >=09.5%

Jio1] . o8.93] 0.30 100.50 e T —
Aug-01 |-+ +60.00 0.00 100.00 e e x
Sep-01 98.12] 8,13 9.50 o
Oct-01 99.54] 2.23 £9.00 —

Nov-01 100.00{ 0.00 98.50 —
Dec-01] " - . 9@a3] 0.30 98.00 .
Jan-02] 99.83] 0.81 97.50
97.00 . . . T . .
J A s © N 0 J

9 of 252
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OSS & BILLING {Pre-Ordering)

PO-2 - OS5 Interface Availability” cont...
P0-2-02-6050 | 055 Interf. Avail. — Prime Time — Pre-order/Order WEB GUI >=09,5%
Jun-01 100.00 0.00
Jul-01 99.93 0.30 100.50
Aug-01 100.00 0.00 100,00 % rrrxm—aX X
Sep-01 98.12] 8.13 99.50 R e
Oct-01 99.54 223 99.00 —
Nov-01 100.00 0.00 98.50 * .
Dec-01 99.93 0.30 98.00
Jan-02 99.83] 0.81 97.50
97.00 . : ; r ; ¥ '
J J A 8 O N D 4
--- % .CLEC
PQ-2-02-6080 0SS Interf. Avail. — Prime Time — Electronic Bonding l >=00.5%
Jun-01). 10000 0.00
Jul-01} 99:89 0.50 100.05
Aug-01 9999 0.50 100.00 x X x x x x
Sep-01] .~ 100.00 0.00 .
oct-01] . 100.80 0.00 99.95 < -
Nov-01|. ~ . 100.00 0.00 99.90 O R
Dec-01 100.00 0.00 09.85
Jan-02 | 100.00 0.00
99.80 ; : ; ; ; ; ;
l 4 A 8§ O N D J
--- X .CLEC
PO-2.03-6020 0SS Interf. Avail. - Non-Prime — EDI No Standard |
Jun-01 29,19 6.10
Jul-01 90,41 5.20 100.20 =
y 100.00 S RN N — x
Aug-01 99.961 0.30 B . .. " .-
Sep-07]. 99.93] 0.60 99.80 i -
. 99.60 7
Oct-01| . . 9mm 0.70 99.40 ]
Nov-01 100.00 0.00 99.20 +-
Dec-01|: . @8T1 1.70 99.00
Jan-02 | 29.91 0.50 98.80
98.60 r r T . r . ;
J J A $§ © N D 4
------ CLEC
PO-2-03-6030 OS5 Interf. Avall. - Non-Prime — CORBA No Standard I
“ICLEC Obs
100.20 <
.4 %
Aug-01 99, 133-23 . X .-
Sep-01 .99.?& 1.40 99.60 - p i ' K
Oct-01 99.86 0.70 99.40 -
Nov-G1 0.BY 0.60 9020 o
Dec-01 . 9013 5.10 99.00
Jan-02 20.86| 0.80 88.80
98.60 : r r y T .
J J A S O N D
------ CLEC
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0SS & BILLING (Pre-Ordering)

cons
PO-2 - 0SS Interface Availablility* ___cont..,
PO-2-03-6040 0SS interf. Avail. — Non-Prime — Maint. Web GUI (RETAS) No Standard
CLEC Obs
Jun-01 1.60
Jul-01 97.75 6.60 102.00
Aug-01 99.88 0.30 100.00 1% x R S
Sep-01 92.94 20.28 98.00 ke -x
0ct-07 99.15 2.20 96.00 S
Nov-01 99.59 110 94.00 R
Dec-01 9843 4.60 92.00
Jan-02 99.82 0.50 90.00
85.00 sy .
J J A 8 0 N D
PO-2.03-6050 0SS Interf. Avail. — Non-Prime — Pre-order/Order WEB GUI I No Standard
Jun-01| 99,36 1.60
duotl - erys 6.60 162,00
Aug-01] . 99.88 0.30 100.00 +—w X P S
Sep-01 92.94 20.28 98.00 s =
Oct-01 99.15 2.20 96.00 ~—
Nov-07 99.59 110 94.00 A
Dec-01 95.43 4.60 92.00
Jan-02 99.82 0.50 90.00
88.00 e R A
J J A 8 O N D
<« X CLEC
L.
PO-2-03-6060 0SS Interf. Avail — Non-Prime — Electronic Bonding No Standard
CLEC Obs
Jun01] 10600 0.00
S0 100400 0.00 120,00
aug-01| . 100.00 0.00 10000 fomet X T X X XX
Sep-01 | 100.00 0.00 80.00
ocrot1] . 100.00 0.00 60.00
Nov-01| . 100.80 0.00 40,00
Dec-01 100,60 0.00
Jan-02] - 100.00 0.00 2000
0.00 S — :
J 4 A 8 O N D

REDACTED - For Public Inspection
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OBS & BULLUING (Pre-Ondening)

PO-5 - Average Notification of Interface Outage

PO-5-01-2000 Average Notice of Interface Outage” i Not rore than 20 minutes ]
CLEC Obs

Jun-01 #N/A

Jul-01 RN/A 20.00
Aug-01 RNIA)
Sep-01 15,33 6 1500 e }
Qct-01 13.50 2 10.00 R
Nov-01 C HNIA
Dec-01 AN/A 500

Jan-02 45,00 1

0.00 ? " : ¥ oot
J J A S 0 N D J

PO-6 - Software Validation

PO-6-01-2000 Softwars Validation* [ <= 5%

Jul-o1f R 1.00

Agor] . r3l 0.80

Sep-07| ... .. R3

oct-01| - 000 63 0.60

Nov-01| .. .© ..R3 0.40

Dec-01| =i  R3 0.20

Jan-02 R3 |

0.00 = - - y - ; ;
J J A 8 © N D
- X .cLEC

PO-7 - Software Problem Resolution Timeliness

PO-7-01-2000 % Software Problem Res. Timeliness* | >=95%

CLEC Obs

Oct-01 VA

Nov-01] A
Dec-01| ANAA
Jan-02|- - AN

REDACTED - For Public Inspection
12 of 252 Verizon - VT



OSS & BULUING (Pre-Ordening)

PO-7 - Software Problem Resolution Timeliness cont
PQ-7-02-2000 Delay Hrs. - S/W Res. - Change - Xactions Failed, No Workaround™ 48 hours
f # {cLEC Ops

Jun-01 WN/A
Jut-01 #NIA|
Aug-01 #ANIA
Sep-01[~ #NIA
Qct-01 #NJA
Nov-01| WN/A
Dec-01 HNIA
Jan-02 HHIA

P0-7-03-2000 Dalay Hrs. - SW Res. - Change - Xactions Falled, With Workaround™* 10 days
Jun-01 HNIA
Jul-01 WNA
Aug-01 ~HNIA
Sep-01 HNIA
Oot-01 WNIA
Nov-01 |- FNIA
Dec-01 WA
Jan-02 A

PO-7-04-2000 Delay Hrs. - Falled/Rejected Test Deck - Xactions Falled, No W/A™ { 48 hours

f CLEC Obs
Jun-01 #HIA
Jul-07 NI
Aug-01] HNIA
Sep-01] #NVA
Oct-01 #NIA
Nov-01] #NTA|
Dec-01| WA
Jan-02 | - WA
PO-8 - Manual Loop Qualification
% On Time - Manual Loop Quailfication | 95% within 48 Hours

{cLEC Obs

Jun-01} up
J-01 0 Ul
Aug-01l - - uD
Sep-01 - HEF
Oct-01] - - HEE
Nov-01 | gD
Dec-01 D
Jan-02 3D

REDACTED - For Public Inspection
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O35S & BILLING (Pre-Ordering)

PO-8 - Manual Loop Qualification cont...

PO-8-02-2000 % On Time - Engineering Record Request 95% within 72 Hours
CLEC Obs

Jun-01 #NA

Jul-01 #N/A
Aug-01 H#NIA
Sep-01 #NIA

Oct-01 #NIA
Nov-01 #NIA
Dec-01 #NIA

Jan-02| - #NIA

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

PO-4-01-6611

% Notices Sent on Time - Emergency Maint.

| >=295% and no delayed notices and documentation over 8 days |

CLEC Obs
Jun-01 100.00 8
Jul-01 100.00 8 120.00
Aug-01 100.00 5 100.00 x x
Sep-01 100,00 4 80.00
Oct-01 100.00 3 60.00
40,00
20.00
0.00 . . .
J A s
-+« % .CLEC
PO-4-01-6621 % Notices Sent on Time - Regulatory > = 95% and no delayed notices and documentation over 8 days |
G it |cLEC Obs
Jun-01 #NA
Jutot}.- 7 10800 1 120.00
Aug-01 100,00 7 100.00 X L]
Sep-01 #NIA 80.00
Oct-01 FNIA 60.00
40.00
20.00
0.00 ; . ;
J A S
------ CLEC
PO-4-01-6631 | >=95% and no delayed notices and documentation over 8 days |

% Notices Sent on Time -_Industry Standard

CLEC Obs

Jur-01] 7 100,00 16
Jul-01} #HIA
Aug-01 100,00 42
Sep-01 U HNIA
Oct-01 #NIA

REDACTED - For Public Inspection
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055 & BILLING (Pre-Ordering)

PO-4 - Timsliness of Change Management Notice

cont...

PO-4-01-6641

% Notices Sent on Time - Verizon Orlg.

[

> =95% and no delayed notices and decumentation over 8 days

Jun-01 WA

CLEC Obs

Jul-01 #N/A 120.00

Aug-01 100.00 1 100.00 X
Sep-01 #NIA 80.00
QOct-01 HNIA §0.00
40.00
20.00

0.00 ¥ ! 3
J J A S
---% . CLEC
PQ-4-01-6651 % Notlces Sent on Time - CLEC Orig. I > = 95% and no delayed nofices and documentation over 8 days

Jun-01}. - #N!A
Jul-01 100:00 1 120.00
Aug-01 #NIA 100.00 x
Sep-01 #NIA 80.00
Oct-01 #NIA 60.00
40.00
20.00
0.00 . T .
J J A S
-+ X .CLEC
PO-4-01-6660 % Notices Sent on Time - Industry Standard, Verizon Orlg. & CLEC Orig. 95.00%
B Par? | CLEC Obs
Nov-01| . RNIA
Dec-01 100.00 " 120.00
Jan-02] HNIA 100.00 *
80.00
60.00
40.00
20.00
0.00 T T
N D
PO-4-01-6671 % Notices Sent on Time - Emergency Maint. & Regutatory J 95.00%
CLEC Obs
104 ot 120.00 " -
Jan-02 100.00 6 100.00
80.00
60.00
40.00
20.00
0.00 T T
N D

REDACTED - For Public Inspection
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088 & BLUNG (Pre-Ordering)

PO-4 - Timeliness of Change Manag it Notlce cont...
PO-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emargency Maint. Notification before Implementation
o {CLEC Obs
Jun-01 #NIA
Jul-01 #N/A
Aug-01 HNA
Sep-01 #NIA
Oct-01 HNIA
Change Mgmt. Notice - Delay 1-7 Days - Regulatory I If Period not set, default to Ind. Std. Time
Jun-011 - WNIN
Ju-01| - #NIA
Aug-01 _ #NA
Sep-01| . #NIA
Qct-01 MN/A
PO-4-02-6631 Chan*ﬂgmt. Notice - Delay 1-7 Days - Ind. Std. | >=66 days
3 CLEC Obs
Jun-01] ANA
Jul-01 MNIA
Aug-01]- MNIA
Sep-01 (" T NNIA
Oct-07|. " HNA
PO-4-02-6641 | i ge Mgmt. Notice - Delay 1-7 Days - Verizon Orig. >=66 days ]
Jui-01] NI
Aug-01 T WRIA
Sep-01] - WA
Oct-01] .07 #RIN
PO-4-02-6651 i Change Mgmt. Notice - Delay 1-7 Days - CLEC Orlg. | >=66 days
Jurt-01 ] A
Jul-01 ] - MNIA
Aug-01] WA
Sep-01] - ¥
Oct-01] . RNl

REDACTED - For Public Inspection
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0SS & BILLING {Pre-Ordering)

fation 7 i
PO-4 - Timeliness of Change Management Notice cont...
PO-4-02-6660 Change Mgmt. Netice - Delay 1-7 Days - ind. Std., Verlzon Orlg, & CLEC Orig. No Standard
CLEC Peit (CLEC Obs
Nov-01 H#NIA
Dec-01 WA
Jan-02 #NJA
PO-4-02-6671 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. & Regulatory { No Standard

Nov-071
Deac-01 CHNIA
Jan-02{ " #NIA

PO-4-03-6611

Change M

mt. Notice - Delay 8+ Days - Emergency Maint. I

Notification before Implementation

CLEC Obs

Jun-01 #HN/A,
Jul-01 | #NIA
Aug-01 #NIA
Sep-01 #NIA
Oct-01 HNJA

| CLEC Obs

Change Mgmt. Notice - Delay 8+ Days - Regulatory |

If Period not set, default to Ind. Std. Time

Jun-01 #N/A
Jul-01 | #NA
Aug-01] #N/A
Sep-071] - - ¥NIA
Cct-01 WA

Change Mgmt. Notice - Delay 8+ Days - Ind. Std. i >256 days
CLEC Obs
Jun-01 - WNTA
Jui-01 L N
Aug-01) T AN
Sep-01 - oy
Oct-01 H#NIA
Mgmt. Notice - Delay 8+ Days - Verizon Orig. >=66 days

Jur01] 0 - WNIA
Juk01} HNIA
Aug-01]. #NIA
Sep-01}. WA
Oct-01 #NIA

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordenng)

PO-4 - Timeliness of Change Management Notice cont..,
PQO-4-03-6651 Change Mgmt. Notice - Delay 38+ Days - CLEC Orig. | >=66 days
CLEC Obs
Jun-01 #NIA
Jul-01 #NIA
Aug-01{ #NIA
Sep-01 #NIA
Qct-01 #NIA
PO-4-03-6660 Change Mgmt. Notice - Delay 8+ Days - Ind. 5td., Verizon Orig. & CLEC Orig. Mo delayed notices and documentation over 8 days
Nov-01
Dec-01
Jan-02

I No delayed notices and documentation over 8 days

Nov-01  HANIA
Dec-01 #NIA
Jan-02{ - #NIA

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

PO-4-01-6622 % Notices Sent on Time - Regulatory ] 95.00%
Jun-07 #NA
Jut-01 #NIA 120.00
Aug-01]" #NIA 100.00 * x
Sep-01 100.00 5 80.00
Oct-01] A 60.00
Nov-01 #N/A 40.00
Dec-01 #NIA
Jan-02]  106:00 8 20.00
0.00 T i Y f 1 ?
N 4 A S o N D J
PO-4-01-6632 % Notices Sent on Time - Ind. Std. > = 95% and no delayed notices and documentation over B days
CLET Part | CLEC Obs
Jun-01 #W/A
Jut-071 #N/A 120.00
Aug-01] . #NIA 100.00 X
Sep-01] - 100,00 24 80.00
Oct-07] .. #NA 60.00
40.00
20.00
0.00 Y T T T
J J A S e}
---* cLEC
— % Notices Sent on Time - Verizon Orlg. r > = 05% and no delayed notices and documentation over 8 days I
CLEC Obs
Jun-01 HNIA
Jul-01] #NJA 120.00
P o
Aug-01| " ANIA 100.00
Sep-07 - 108:00 1 80.00
Oci-01]" - - #WA 60.00
40.00
20.00
0.00 T T T T
4 J A 5 e}
------ CLEC

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...
|PO-4-01-6652 % Notices Sent on Time - CLEC Orig. | > = 95% and no delayed notices and documentation over 8 days
Jun-01 . #NIA
JUFOTY T HNIA
Aug-071] ~ MZA
Sep-01 -~ RNIA
Qct-01 ] #NIA
% Notices Sent on Time - Ind. 5td., Verizon Orig. & CLEC Orig. I 95.00% _I
Nov-01 WA
Dec-01]. . #¥NJA 120.00
Jan-02] 10000 8 100.00 x
80.00
60.00
40.00
20.00
0.00 7
N D J
PO-4-02-6622 Change Mgmt, Notice - Delay 1-7 Days - Regulatory l No Standard J
CLEC B 1CLEC Obs
Jun-0t] - ANA
Jul01 [ AN
Aug-01] - NI
Sep01) - MUIA]
- Oct-07{. = MK
Nov-01l T RNUA
Dec-01|. -1 Mgk
Jan-02 | #NA
PO-4-02-6632 Ch Mgmt. Notice - Dglay 1-7 Days - Ind. Std. | »>=45 days J
£1ED Pt ACLEC Obs
Jun-01 [ T A
e
Aug-01]: Iy
Sep-01} 7 HRUA
Oct-01[ " #UA

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...

PO-4-02-6642 Changs Mgmt. Notice - Delay 1-7 Days - Verizon Orlg. | =45 days
O CLEG Obs
Jun-01 #N/A
Jul-or ] #NA
Aug-07] . WNIA
Sap-07] - #NIA
Oct-01 | #NIA
PO-4-02:6852 | Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. >=45 days 1
L # |CLEC Obs
Jun-01) . BNEA
Jukot] - #NIA
Aug-011 - #NIA
Sep-01 #NIA
Oct-01 A
PO-4.02-6662 ge Mgmt. Notice - Delay 1-7 Days - Ind. Std., Verizon Orig. & CLEC Orig. | No Standard |

- Bt 1 CLEC Obs
Nov-01T] 00 HNIA

Dec-01] WA
Jan-02} . WA

Change Mgmt. Notice - Delay 8+ Days - Regulatory T No delayed notices and documentation over 8 days _]

: CLEC Obs

Jun-01]. . #NIA

Julo1| L wNA

Aug-01 NIA

Sep-071] . BNIA

Oct-07 |72 - #MIA

Nov-01]i- - #NIA

Dec-01 | =" " #A

Jan-02F. HNIA

PO-4-03-6632 Change Mgmt. Notice - Delay 8+ Days - Ind. Std. T >=45 days

‘Pt 1CLEC Obs

Jun=07 [ 7 NI

Juk01 [ TN

Aug-0711, 0 HNIA

Sep-01f ... BN,

Oct-01 1.5 - NI

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

sheniobdde

PO-4 - Timeliness of Change Management Notice cont.
|PO-4-03-6642 Change Mgmt. Notice - Delay 8+ Days - Varizon Orlg. >=45 days
Jun-01 #N/A
Jul-01 [ AN/A
Aug-01 #N/A|
Sep-01 #NIA|
Oct-01 H#NIA
PO-4-03-6652 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. >=45 days I
CLEC Qbs
Jun-01 WNIA
Jul-01 #HIA
Aug-01 ANIA,
Sep-01 #NA
QOct-01 A,
@ Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizon Orig. & CLEC Orig. [ No delayed natices and documentation over 8 days
CLEC Obs
Nov-01 #NIA|
Dec-01 NIA
Jan-02 #N/A/
REDACTED - For Public Inspection
23 of 252 Verizon - VT




O35 & BILLING (Pre-Ordering)

MR-1-01-2000 Create Trouble l Parity plus <= 4 Seconds J
4 Difference CLEC Obs

Jun-01 5.88 6.53 0.65 82
Jutt1| 5.26 638 1.12 106 7.00 ~

_ o L R LTS I )
Aug-01 5.79 6,36 0.57 69 6.00 — e e
Sep-01| ~  585{ - 637 0.72 83 5.00
Oct-0 5.81 . 586 0.05 46 4.00 xR TR
Nov-01 5790 385 2.24 57 3.00 X
Dec-01 5.52 3.74 -1.78] 78 2.00
Jan-02] . - 828 3.08 -3.18 73 1.00

0.00 ¥ ¥ ¥ ¢ ¥ ¥ ¥

[---* .CLEC —*—verizon |

MR-1-02-2000 ! Status Troubie ] Parity plus <= 4 Seconds I

| Difference CLEC Obs

Jun-G1} 33 BNA
Jul01 |- 4271 WA 7.00 31
Aug-0T] —alrl T ENEA .00
Sep-0t{ 488 iwNsAl 5.00 \v_ __.___.,4’*-.-./
Oet01) - " AZYL - #NIA 4.00
Nov-01] 5 adr] A 3.00
Dec-01| .~ #4@8BL . AN 2.00
Jan-02|. 837 #N/A 1.00

0.00 ; ; e ; ; ;

J + A 85 © N D
MR-1-03-2000 ModHy Trouble Parity plus <=4 Seconds |
JlepEe CLEC Obs

Jun-ot] . swe] . Al
Jul-01] T BAR]L NI 6.20
Aug-01] = S.5BL | MNJA 6.00 A\ /
Sep-01] 7 Sga] i #gAl 5.80 \ / \ /
Nov01l o BT3¢ AA ~
Dec-01 [ - - mi ﬂtlA 5.40 1
e T T 5.20

5.00 ; : . - ————

REDACTED - For Public Inspection
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0SS & BILLING (Fre-Qrdering)

MR-1 - Response Time 0SS Maintenance Interface cont...
MR-1-04-2000 Request Canceliation of Trouble Parity plus <= 4 Seconds
Difference CLEC Obs
‘9.25] 2.25 6
Juo1] . a7 . 8.05] 268 9 1000 -
Aug-01 £.74 -9.20 2.49) 1 8.00 N
Sep-01 680 - WNA et
Qct-01 6:51 100 -5.91 1 8.00 y
Nov-07 7041 WNIA 4.00 1 - = T -
Dec-01 6.63 349 3,22 2 200 B N et
Jan-02 1.32 #N/A RLY
0.00 —— e ————
J 4 A & O N D U4
|- - - % -CLEC —%—verizon |
MR-1-05-2000 Trouble Report History {by TN/Circuit} Parity plus <= 4 Seconds J
Difference CLEC Obs
Jun-01] 0.62{ .- 233 1.6 39
Jui-07 0.38} 1.91 1.53 51 2,50 =
Aug-01F. o4s| - 193 148 35 200 e x %
Sep-01[ 0380 . . 180 1.42 e T LR
oet-01] 035} .75 1.40 20 150 T x
Nov-01] o41] 1.25 0.84 17 1.00 LIV & -
Dec-01). 0.31 1.00 0.69 32 0.50 4yt —— .
Jan-02 0.43] 0.72 0.29 20
0.00 . : . . ; : :
J J A S§ O N D J
[--*.cLEC ~* Verizon |
MR-1-06-2000 Test Troubls (POTS Only} - **RETAIL only —!_ Parity plus <= 4 Seconds J
Apifferonce  |CLEC Obs
743 A -7.45 189
Jul-o1] 0 88.83] - 5804 2.79 264 80.00 % -
Aug-07|: . . ST0a. . 141 -5.63 115 70.00 . - —
Sep-01] .~ e2At| 7109 8.68 137 gg:gg__ X .= .% e
octor] - 62.60]  saet -3.69 125 4000 T
Nov-011. 56,041 51.15/ -4 .89 68 30.00
Dec-01 [ 56481 - ddas) -11.72 123 20.00
Jan-02] 56.86 45,86 -11.00 155 10.00 1
0.00 : —— : —_— :
J J A 88 O N D U
[---- CLEC Verizon |
REDACTED - For Public Inspection
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OS5 & BILLING {Pre-Qrdering)

Bl-1 - Timeliness of Daily Usage Feed

REDACTED - For Public Inspection
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~ B81-1-01-203¢0 % DUF in 3 Business Days I No Standard
LEE P CLEC Obs
Jun-01 2753652
Ju-01 9994 2785439 100.50
Aug-01 98.45| 2907861 100.00 H——— 7= x e
Sep-01 99.84 2623917 99.50 s ol
Oct-01 99.95] 3006604 09.00 L i
98.50 )
98.00
97.50 ¢ Y ¥
J A s
.- - % .CLEC
Bi-1-02-2030 % DUF in 4 Business Days 95% in 4 Business Days
Jun-01 59.85
Jul-01 99.94/ 100.00 x x
98.95 x R -
Aug-01 99.83 - N g D .
S0 07| s 99.90 e x® - -
Gt | =2 99.85 o
Oct-01 .55.90 99,80 .
Nov-011. 93.74] 2733052 99.75 L
Dec-01 99.06] 2531134 99.70
Jan-02 9988 3043183 99.65
99.60 e, .
J A 8§ 0O N D
--- X .cLEC
— Bl-1-03-2030 % DUF in 5 Busl Days No Standard
Jul01) . 9908 100.00
Aug-01[: - 98.89 x -
. - 90.95 —
Sep-01 99.96/ LT .t
Oct-01 99,97 99.90 - e ’
99.85
99.80 . : Y .
J A 5

Verizon - VT




0SS & BILLING (Pre-Ordering)

il
Bl-1 - Timeliness of Dally Usage Feed

B1-1-04-2030 9% DUF in 8 Business Days | No Standard
Jun-01
Jui-01 99.57 100.00
i . - x
Aug-01 9991 gggg < > x. L X
Sep-01 99.97 90.94 = g —
Oet-01] 99.98 99.92 = B
99.90
99.88 *
99.86
99.84
g9 82 ¥ ¥ T
J d A S 0

Bl-2 - Timeliness of Carrier Bill

B1-2-01-2030 Timeliness of Carrier Bill | 98% in 10 Business Days ]
CLE {CLEC obs

Jun-01 - 100,00 302
Jul-01 100.00 205 100.50 —
Aug-01 99,52 208 100.00 H-% X R
Sep-01 - 98:58] 236 L% -

s 09.50 .
oct-01] 7 100,00 124 :
Nov-01f . - $00.00 115 99.00 x
Dec-01] - fa0.00 129 08.50
Jan-02]. .- 98.94; 94

98.00 ——— Ml lt—
J J A 8 © N D J
--- X .clec

Bl-3 - Billing Accuracy

BI-3-01-2030 % Billing Adjustments - Doflars Adjusted 1 TBD 1
0.2 2 1253596
Jul-01] - v 2sl D10 1308879 0.60 I
Aug-01) " ozdl T 0.20 1317820 0.50 .
Sep-01} - o.zl IR 1244634 0.40 .\ /
Oct-01 | 048] -0:A9 1241634 0.30 - SN e
- x
0.20 e — —
L, X, .t .. .t
0.10 e ———
0.00 - . —
J J A s o
.-~ CLEC Verizon |

REDACTED - For Public Inspection
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OS5S & BILLING (Pre-Ordering)

Bl-3 - Billing Accuracy

cont...

Billing Adjustments - Number of Adjustments

TED

‘ BI-3-02-2030
: 1CLEC Obs
Jun-01} 0.26 0.13 5504
Jul-01 0.22 003 6094
Aug-01 0.20 0.07 6041
Sep-01 0.19] 0.02 5967
Oct-01 0,22 0.05 5845

]

0.30

0.25

0.20

0.15

0.10

0.05

0.00

BI-3 - Billing Accuracy & Claims Processing

BI-3-04-2030

Nov-01§

% CLEC Billing Claims Acknowledged within 2 Business Days

l

95% within 2 Business Days

CLEC Obs

Dec-01}

up

Jan=02 ]

75.00

12

—

80.00
70.00 1+
60.00 1
50.00
40.00 4
30.00 +
20.00

—+

I

10.00 -I—

0.00

Bi-3-05-2030

% CLEC Bllling Claims Resolved within 28 Calendar Days After Acknowledgment I

95% within 28 Calendar Days

Nov-017 | ub
Dac-01{: uD
Jan-02|. 55.00 20

REDACTED - For Public Inspection
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60.00

50.00

40.00

30.00
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OSS & BILLING (Pre-Ordering)

0OD-1 - Operator Services - Speed of Answer

0D-1-01-1021

sad of Answer — Operator Services - NE 0SC T Parity with Retail |

7 Obs CLEC Obs

Jun-01] 701, 1718501 71440

Jul-01 2.40] 0.20 1781886 80267 3.50 L
Aug-01 2.63| . 0.23 1765359 83094 3.00

Sep-01 324 021 1465875 80616 2.50 \f/ S vt
Oct-01 262 025 1400524 86503 2.00

Nov-01| 2.7 . 0.2 1424469 81379 1.50
Dec-07| - 238] - -0.24 1446582 83357 1.00

Jan-02 244 02 1393192 86971 R I oy P PV S

0.00 . : . . . . .
J J A 8 O N D
- - - % -CLEC —*—Werizon |
OD-1-02-1021 e Spesd of Answer — Directory Assistance - NE OSC | Parity with Retal ]
. {vzZ Obs CLEC Obs

Jun-01 ap2] 16219652 1196795

Jut-or| . aesl o aysl 15927270 1168042 5.00
Aug-07| . 3ge] T 190 16400053 1240955 4.00 - _—
Sep-01 374] 7  ae2] 14361747 1127752

Oct-01f = 348 198 14880609 1217509 3.00

Nov-or] - 3420 - 181] 14208944 1216659 200 Hor el K
Dec-01| " 387|168 15200848 1342084 1.00

Jan-o2} . asa] - as2l 14413526 1308697

0.00 . ; ‘ ; ; - ;
) J A S8 O N D J
---F .CLEC T Verizon |
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29 of 252 Verizon - VT



0SS & BILLING (Pre-Ordering)

Legend

"
-
"
.
ekt

Akt

1

UD

UR

NA

NEF

TBD

R3

VC/W MRAs

1-8=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

10F

Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT)
= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)
= MA, only

=Verizon NE (MA, ME, NH, RI, vT)

=NYand CT

=NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
=1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1to &lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 104, Negotiated

= No Facilittes, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available {Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8}, Negotiated

= Facilities not available, Negdotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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